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POLICIES GOVERNING 
MINORITY AND DOMINANT 
GROUP RELATIONS
The dominant ethnic group in northern Sudan is 
Arabs—led by President Omar al-Bashir and his 
armies. In South Sudan, a newly formed country, the 
citizens are dark-skinned Africans who have a very 
different culture. Until a tenuous peace was brokered 
by the United Nations, the southern Sudanese people 
were tortured and killed and their villages burned by 
the more powerful northern Sudanese. While the 
hope was that the new border would separate warring 
factions, skirmishes continue to threaten the peace. 
In this case, macro-level policies from the United 
Nations and world powers intervened to stop the 
atrocities, but this has not eliminated the meso-level 
causes of conflict—ethnic differences and resources 
such as land and oil reserves. Remember that conflict 
over resources is usually the cause of animosity 
between groups.

War, famine, and economic dislocation force fami-
lies to migrate to new locations where they can survive 
and perhaps improve their circumstances. Refugees 
may end up in a new country, perhaps on a new con-
tinent. The degree of acceptance children and their 
families find in their newly adopted countries varies 
depending on the government’s policies, the group’s 
background, economic conditions in the host coun-
try, and whether the refugee group poses a threat to 
residents (Rumbaut and Portes 2001). Some formerly 
refugee-friendly countries are closing their doors to 
immigration because of the strain on their economy 
and threats of terrorism. In this section, we consider 
policies that can reduce conflict when dominant and 
minority groups come into contact and interact.

Policies to Reduce Prejudice, 
Racism, and Discrimination
In the preceding pages, we considered some of the 
costs to individuals, groups, societies, and the global 
community inflicted by discriminatory behavior and 
policies. Discrimination’s influence is widespread, from 
slavery and subjugation to unequal opportunities in 
education, work and political arenas, and every other 
part of the social world. If one accepts the premise that 
discrimination is destructive to both individuals and 
societies, then ways must be found to address the root 
problems effectively. 

From our social world perspective, we know that 
no problem can be solved by working at only one level 
of analysis. A successful strategy must bring about 
change at every level of the social world—individual 
attitudes, organizational discrimination, cultural ste-
reotypes, societal stratification systems, and national 
and international structures. However, most current 
strategies focus on only one level of analysis. Figure 8.8 
shows some of the programs enacted to combat preju-
dice, racism, and discrimination at the individual, group, 
societal, and global levels.

Individual or Small-Group Solutions. Programs 
to address prejudice and stereotypes through human 
relations workshops, and group encounters, can 
achieve goals at the micro level. Two groups with 
strong multicultural education programs are the Anti-
Defamation League and the Southern Poverty Law 
Center’s Teaching Tolerance program. Both groups 
provide schools and community organizations with  
literature, videos, and other materials aimed at com-
bating intolerance and discrimination toward others. 
Schools can also create interracial friendship oppor-
tunities with racially integrated classrooms where 

Types of Problems at Each Level Types of Solutions or Programs at Each Level

Individual level: stereotypes and prejudice Therapy, tolerance-education programs

Group level: negative group interaction Positive contact, awareness by majority 
of their many privileges

Societal level: institutionalized discrimination Education, media, legal-system revisions

Global level: deprivation of human rights Human rights movements, international political pressures

FIGURE 8.8  Problems and Solutions

Racial Inequalities in the Justice System Racism on the Rise?




